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Level 2 Award in Food Safety in Retail 

Course information sheet

This qualification will benefit anyone working in a food retail situation- for example supermarkets, convenience stores, corner and mobile shops including those with frozen,chilled and hot food display counters.

Successful completion of the training programme and assessment will enable candidates to understand the terminology used in food safety, the laws that apply to food businesses.

Food handlers should be able to describe, in general terms, the requirements of the current regulations, the concepts of food hazards and how the risk of food poisoning can be contained, how to monitor product and equipment temperatures and how a reduction in storage temperature will minimise bacterial multiplication .

That food handlers can pose a risk to food safety.

The importance of utilising appropriate storage conditions for different types of food.

The importance of Cleaning and Disinfecting in food retail premises,

The need for high standards for structure and equipment to promote good hygiene in food retail premises.

The training time to cover the syllabus must be at least six hours and is typically covered in one day. 

The candidates are assessed by an examination paper consisting of 30 multiple choice questions to be

completed in one hour under examination conditions

Candidates who achieve 20 or more correct answers will pass the examination and receive a certificate.

To ensure a fair and equal service to all, candidates with any special needs can be accommodated under the procedure for reasonable adjustment and we can arrange alternative training and assessment methods to avoid a candidate being unfairly disadvantaged in terms of gaining their qualification.
 SHAPE 
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